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Software Developers' Work Habits and Expertise

Empirical Studies on Sketching, Code Plagiarism,
and Expertise Development
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Why Study Developers' Work Habits?

“For me, thoroughly analyzing and understanding
the state-of-practice is an essential first step
towards improving how software is being
developed. Too often, decisions are still rather
opinion-based than data-informed.”
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Goal of my PhD Research

—

Observe Software
Describe - Developers’ —> Expand knowledge
Explain Work Habits

—

\\'
7
»

L

Derive requirements for
better tool support

_, Identify possible process

Improvements

Communicate findings
back to practitioners

Sebastian Baltes — Software Developers’ Work Habits and Expertise



Habits?

A habit is a ,settled tendency
wehster ) OF usual manner of behavior”

https://www.merriam-webster.com/dictionary/habit

Merriam-

Personal habits Work habits

Sebastian Baltes — Software Developers’ Work Habits and Expertise 7
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Sketching
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Seereillng Research Questions ?

Questions:

How and why do software practitioners use sketches
and diagrams?

How are they related to source code?
How can we provide better tool support?

Approach:

Field study, online survey, lab study, formative tool
evaluations



Sketching
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Sketches and Diagrams in Practice

Sebastian Baltes
Computer Science
University of Trier
Trier, Germany

s.baltes@uni-trier.de

ABSTRACT

Sketches and diagrams play an important role in the daily
work of software developers. In this paper, we investigate
the use of sketches and diagrams in software engineering
practice. To this end, we used both quantitative and qual-
itative methods. We present the results of an exploratory
study in three companies and an online survey with 394
participants. Our participants included software develop-
ers, software architects, project managers, consultants, as
well as researchers. They worked in different countries and
on projects from a wide range of application areas. Most
questions in the survey were related to the last sketch or dia-
gram that the participants had created. Contrary to our ex-
pectations and previous work, the majority of sketches and

https://empirical-software.engineering/projects/sketches/

Stephan Diehl

Computer Science

University of Trier
Trier, Germany

diehl@uni-trier.de

1. INTRODUCTION

Over the past years, studies have shown the importance
of sketches and diagrams in software development [6,11,43].
Most of these visual artifacts do not follow formal conven-
tions like the Unified Modeling Language (UML), but have
an informal, ad-hoc nature [6,11,23,25]. Sketches and dia-
grams are important because they depict parts of the mental
model developers build to understand a software project [21].
They may contain different views, levels of abstraction, for-
mal and informal notations, pictures, or generated parts [6,
11,41,42]. Developers create sketches and diagrams mainly
to understand, to design, and to communicate [6]. Media
for sketch creation include whiteboards, engineering note-
books, scrap papers, but also software tools like Photoshop

= FSE

<2014
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Sketching
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< SDRaytracerjava
53
100 Ray eye_ray = new Ray();
101
1020 © e
103
104
105
106 @ */
107 5] void render

109 double tan_fovx = Math.tan(fovx): 1] eyfrecet/]
110 double tan fovy = Math.tan(fovy): c:> —_—
111 for (int i = 0; i < width; i+ j = LA
112 for (imt 3 = 0; 3 < height: 3+ { - e
113 image[i][3] = mew RGB(0, 0, 0); a i -
** k = 0; k < rayPerPixel; k++) { [
- ~ ~ R rimm A e 4 s 1 s A i el di = i + (Math.random{) / 2 - 0.25);
* reates an |_.I+-|_.l—rf.Lmr-‘u_;l @l IWAGE O PIEECLE dj = j + {Math.random({) / 2 - 0.25); ’(g / (}
# creating a ray for each pixel and tracing f8yPerPixel == 1) { i .-I\mcae
* @sketchllnk & Found sketches: E ; \ & 4
*/ 2013-12-02 SDRaytracer Overview 013-11-05 14:21:16 "Pixel Rast, (dichl) / v |

void renderInage(3013-11-05 Pixel Raster
System.out.printin("Render Ilmage: " + to

V.

108 System.out.p "Render Image:

.set3tart{startX, start¥, starti); /. ro
.setDir((float) {((0.5 + di) * tan fovx * 2.0) / width - tan_fowx]),

image[i][j] = addColors{image[i][j], rayTraceieye_ray, 0), 1.0f / rayPerPixel):

<
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S

Sketchlink - Linked Sketches for Method “renderimage’

013-12-02 18:12:11 "SDRaytracer Overview" (diehl)

Bl dsckinmraste

]

(float) (((0.5 + dj) * tan_fovy * 2.0) / height - tan fovy), (float) 1f);
normalize();

\\ [/ /

https://www.youtube.com/watch?v=mG6xCiQpS80
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Visual Thinking In Action: Visualizations As Used On Whiteboards

Sketches and Diagrams in Practice
i

Jagoda Walny, Sheelagh Carpendale, Nathalie Henry Riche, Gina Venolia, and Philip Fawcett '
Sebastian Baltes Stephan Diehl
Let’s Go to the Whiteboard:
How and Why Software Developers Use Drawings Linking Sketches and Diagrams to Source Code Artifacts

Mauro Cherubini Gina Venolia and Rob DeLine Andrew J. Ko I '

Sebastian Baltes, Peter Schmitz, and Stephan Diehl

* Follow-up study: What has changed since the widespread
adoption of smartphones and tablets?

« SketchlLink: Get feedback from Microsoft developers,
port to Visual Studio, evaluate

« Graphic Facilitation: Explore use cases within Microsoft,
use preliminary results from interviews

Sebastian Baltes — Software Developers’ Work Habits and Expertise 16
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Towards a Theory of Software Development Expertise

Sebastian Baltes
University of Trier
Trier, Germany
research@sbaltes.com

ABSTRACT

Software development includes diverse tasks such as implementing
new features, analyzing requirements, and fixing bugs. Being an
expert in those tasks requires a certain set of skills, knowledge, and
experience. Several studies investigated individual aspects of soft-
ware development expertise, but what is missing is a comprehensive
theory. We present a first conceptual theory of software develop-
ment expertise that is grounded in data from a mixed-methods
survey with 335 software developers and in literature on exper-
tise and expert performance. Our theory currently focuses on pro-
gramming, but already provides valuable insights for researchers,
developers, and employers. The theory describes important prop-
erties of software development expertise and which factors foster
or hinder its formation, including how developers’ performance
may decline over time. Moreover, our quantitative results show
that developers’ expertise self-assessments are context-dependent
and that experience is not necessarily related to expertise.

ESEC?FSE
2018

Stephan Diehl

University of Trier
Trier, Germany
diehl@uni-trier.de

expert performance [78]. Bergersen et al. proposed an instrument to
measure programming skill [9], but their approach may suffer from
learning effects because it is based on a fixed set of programming
tasks. Furthermore, aside from programming, software develop-
ment involves many other tasks such as requirements engineering,
testing, and debugging [62, 96, 100], in which a software develop-
ment expert is expected to be good at.

In the past, researchers investigated certain aspects of software
development expertise (SDExp) such as the influence of program-
ming experience [95], desired attributes of software engineers [63],
or the time it takes for developers to become “fluent” in software
projects [117]. However, there is currently no theory combining
those individual aspects. Such a theory could help structuring exist-
ing knowledge about SDExp in a concise and precise way and hence
facilitate its communication [44]. Despite many arguments in favor
of developing and using theories [46, 56, 85, 109], theory-driven
research is not very common in software engineering [97].

https://empirical-software.engineering/projects/expertise/

Sebastian Baltes — Software Developers' Work Habits and Expertise 19
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Software Development Expertise?

Implementing Algorithms &
new features Data structures

Testing

Communication

Debugging

Sebastian Baltes — Software Developers’ Work Habits and Expertise 20



Software Development Expertise?

Java Implementing )= Algorithms &
G @W®

new features Data structures

4 commncanon {]

Unit . Jbehave,
: © Testing ~

— “Debuggingg
O@

O
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Development

Expertise Research Questions ?
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Questions:
How to structure all those expertise-related aspects?

Which factors influence expertise development over
time?

Approach:
Iterative theory building



Research Design

Related » Focused Survey — Self-:,fjlei?:vent
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(S1) | Theory > Experienced | ¢
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Phase 1 Phase 2 Phase 3

* Induction: 335 online survey participants in total

THE CAMBRIDGE HANDBOOK OF

* Deduction: Main source “Cambridge Handbook of et nd

Expert Performance

Expertise and Expert Performance”




Our Expertise Model

* Task-specific (e.g., writing code, debugging, testing)
* Focuses on individual developers
 Process view (repetition of tasks)

* Notion of transferable knowledge and
experience from related fields or tasks

« Continuum instead of discrete expertise steps

expert
expert

O

novice novice
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Conceptual Theory

Individual differences

Motivation

s

Personality (FFM)

Mental abilities

Skills

self-reflection

feedback

A 4
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Conceptual Theory
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Tasks

Asked participants to name the three most important tasks
that a software development expert should be good at

Most frequently mentioned: “Architecting the
1. Designing a software architecture software in a way that

2. Writing source code allows flexibility in
3. Analyzing and understanding project requirements
requirements and future applications

of the components”

Other mentioned tasks: Testing,
Communicating, Debugging

Q

-
2

'

|
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Conceptual Theory

Individual differences
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Individual Differences: Motivation

Related work describes how individual differences affect
expertise development

Mental abilities and personality are relatively stable
Motivation can change over time

Many participants intrinsically motivated:
* Problem solving

* Seeing a high-quality solution
* Creating something new
 Helping others

“The Initial design is fun,
but what really is more
rewarding is refactoring.”

N |

|



Conceptual Theory

Individual differences
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(office, coworkers, customers etc.)

Task Context

[ wHERE |

Work environment [ why S\
P

Project constraints
(external dependencies, time, etc.)

Can either foster or hinder expertise dev.

Lwto )

2

2
-
Vﬂn

We asked: What can employers do?

1.

2.

Encourage learning

(training courses, library, monetary incentives)
Encourage experimentation

(side projects, being open to new ideas/technologies)
Improve information exchange

(facilitate meetings, rotating between teams/projects)
Grant freedom

(less time pressure)

Bud-$1xa3u02/60/4T0Z/SPeoldn/3usiuos-dm/60)g/Wod ajIgouuesy//:diy



Conceptual Theory
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Deliberate Practice D 3

Having more experience does not automatically

lead to better performance (ericsson et al., 1993)
-

Performance may even decrease over time (Feltovich, 2006)

Length of experience only weak correlate of job performance
(Ericsson, 2006)

Deliberate practice: ,Prolonged efforts to improve
performance while negotiating motivational and external
constraints” (Ericsson et al., 1993)



Deliberate Practice: Self-Reflection

(Self-)reflection and feedback important to monitor )
progress towards goal achievement (Locke and Latham, 1990)

“[T]he more channels of accurate and helpful feedback

we have access to, the better we are likely to perform.”
(Tourish and Hargie, 2003)

Mentors, teachers, and peers are important sources for
feedback

Feedback influences motivation
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Conceptual Theory

Individual differences

Motivation

r 3

Personality (FFM)

Mental abilities

Skills

Task context

self-reflection

likely to acquire |

Task-specific experience™

a

| feedback
Education »,  General knowledge |« Mentoring™
generates transfert generates
Task Task-specific knowledge * repetition ()
) ) affects
makes more/less affects
likely to acquire o|&
ffect y S| S
aee — » Behavior %-8' affect Performance
A a' 3
D]~
makes more/less affects | ®

affects

-
«

feedback

\ 4

transfer |

General experience

*

monitoring



Performance Decline

Goal: Identify factors hindering expertise development

41.5% of participants observed a significant performance
decline over time (for themselves or others)

Reasons: “| perceived an increasing

« Demotivation procrastination in me and
e Changes in the work environment in my colleagues, by

+ Age-related decline working on the same tasks

over a relatively long time
[...] without innovation and
environment changes.”

 Changes in attitude
* Shifting towards other tasks

)

|



Age-Related Performance Decline

“For myself, it’s mostly the effects of
aging on the brain. At age 66, I can’t
hold as much information in short-
term memory, for example. [...] | can
compensate for a lot of that by writing
simpler functions with clean interfaces.
The results are still good, but my
productivity is much slower than
when | was youngevr.”

heeeef
Y4

software architect, age 66

“Programming ability is based on
desire to achieve. In the early

years, it is a sort of competition.
[...] | found that | lost a significant
amount of my focus as | became

40, and started using drugs such
as ritalin to enhance my abilities.

This is pretty common among
older programmers.”

~
A

| |

software developer, age 60



Summary for Researchers

Researchers can...

* Use our theory to design studies on expertise development
(first operationalizations described in the paper)

* Adopt our theory building approach

« Consider our results when asking for expertise self-assessments
(task-specific view, context important, explicitly mention characteristics of experts)




Summary for Developers

Developers can...

 Learn what other developers expect from experts and
mentors

* Learn which behaviors may lead to becoming an expert
* Deliberate practice
* Having challenging goals
* Building and maintaining a supportive work environment
* Asking for feedback from peers
* Explicitly reflecting about what one knows and what not

Sebastian Baltes — Software Developers’ Work Habits and Expertise
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Summary for Employers

Employers can...

» Learn what (de)motivates employees and thus hinders
expertise development
* problem solving vs. non-challenging work

* Reflect on ideas to build a work environment supporting
self-improvement of their staff:
 Good mix of continuity and change in processes
« Communicating clear visions, directions, and goals @

 Rewarding high-quality work wherever possible
* Revisiting information sharing in company

Sebastian Baltes — Software Developers’ Work Habits and Expertise
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Expertise

Development = @

&
m Design Recommendations for Self-Monitoring in the Towards a Theory of Software Development Expertise

Workplace: Studies in Software Development

Sebastian Baltes Stephan Diehl
A Study of the Organizational Dynamics of Software Teams

What Makes a Great Manager
of Software Engineers?

« Study: ldentify specific challenges that older developers face to
prevent such experienced knowledge workers from dropping out
of software development

« Study: Further investigate role of feedback and team changes in
expertise development

« Study: Investigate expertise development and ageing from a
sociological perspective (team expertise, discourse analysis)

Sebastian Baltes — Software Developers’ Work Habits and Expertise 43
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Code Plagiarism

Q\‘ Empirical Software Engineering
=l stackoverflow https://doi.org/10.1007/510664-018-9650-5

=) @ CrossMark

Usage and attribution of Stack Overflow code snippets
in GitHub projects

Sebastian Baltes' () . Stephan Diehl’

Published online: 01 October 2018
© Springer Science+Business Media, LLC, part of Springer Nature 2018

Abstract

Stack Overflow (SO) is the most popular question-and-answer website for software devel-
opers, providing a large amount of copyable code snippets. Using those snippets raises
maintenance and legal issues. SO’s license (CC BY-SA 3.0) requires attribution, i.e., ref-
erencing the original question or answer, and requires derived work to adopt a compatible
license. While there is a heated debate on SO’s license model for code snippets and the

https://empirical-software.engineering/projects/snippets/
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Question for the Audience |

Who admits reqgularly copying non-trivial code
snippets from Stack Overflow?

KEEP

CALM

AND

CONFESS

Sebastian Baltes — Software Developers’ Work Habits and Expertise
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Question for the Audience |l

Who knew that all content on Stack Overflow Is
licensed under CC BY-SA?

“If you [...] build upon
the material, you must
distribute your

"You must give - .
appropriate credit @ @ @ contributions under

[...] and indicate if the same license as
changes were made.” the original.”

Attribution Share-alike



Results from our Online Surveys

* 46% of the participants admitted copying code from
Stack Overflow without attribution

¢ 75% did not know that content on SO is licensed
under CC BY-SA

* 67% did not know that attribution is required

- Lack of awareness . |




Background

“‘Well, but these snippets are rather trivial and not
protected by copyright.”

* Not all code snippets on Stack Overflow are copyrightable

* “A snippet that is more than one or two lines of standard
function calls would typically be creative enough for
copyright” [Engelfriet 2016

* But no “international standard for originality”
[Creative Commons 2017b]

yy//:dny
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889

Here's what | do:

1. First of all | check what providers are enabled. Some may be disabled on the device,
some may be disabled in application manifest.

2. If any provider is available | start location listeners and timeout timer. It's 20 seconds in
my example, may not be enough for GPS so you can enlarge it.

3. If | get update from location listener | use the provided value. | stop listeners and timer.
4_1f I don't get any updates and timer elapses | have to use last known values.

5. | grab last known values from available providers and choose the most recent of them.

Here's how | use my class:

LocationResult locationResult = new LocationResult(){
@0verride
public void gotlLocation(Location location){
//Got the location!

b
MyLocation mylLocation = new MylLocation();
mylLocation.getlocation(this, locationResult);

And here's MyLocation class:

import java.util.Timer;
import java.util.TimerTask;

import android.content.Context;

import android.location.location;

import android.location.locationListener;
import android.location.locationManager;
import android.os.Bundle;

public class Mylocation {
Timer timeri;
LocationManager 1m;
LocationResult locationResult;
boolean gps_enabled=false;
boolean network_enabled=false;

public boolean getlocation(Context context, LocationResult result)

//1 use LocationResult callback class to pass location value from MylLocat
locationResult=result;
if(1m==null)

Im = (LocationManager) context.getSystemService(Context.LOCATION_SERV

//exceptions will be thrown if provider is not permitted.
try{gps_enabled=1m.isProviderEnabled(LocationManager.GPS_PROVIDER); }catch
try{network_enabled=1m.isProviderEnabled(LocationManager.NETWORK_PROVIDER

//don't start listeners if no provider is enabled
if(!gps_enabled & !network_enabled)
return false;

if(gps_enabled)
1m.requestLocationUpdates(LocationManager.GPS_PROVIDER, @, @, locatiol
if(network_enabled)
1m.requestLocationUpdates(LocationManager.NETWORK_PROVIDER, 8, @, lociy
< >

Somebody may also want to modify my logic. For example if you get update from Network
provider don't stop listeners but continue waiting. GPS gives more accurate data so it's
worth waiting for it. If imer elapses and you've got update from Network but not from GPS
then you can use value provided from Network.

One more approach is to use LocationClient http://developer.android.com/training/location
[retrieve-current.html. But it requires Google Play Services apk to be installed on user
device.

share improve this answer edited Jun 25°13 at 9:33

answered Jun 3010 at 0:07
Fedor

40k »9 *71 86

https://stackoverflow.com/a/3145655

S

stackoverflow

public class MyLocation {
Timer timerl;
LocationManager lm;
LocationResult locationResult;
boolean gps_enabled=false;
boolean network_enabled=false;

public boolean getLocation(Context context, LocationResult result)

{

//T use LocationResult callback class to pass location value from MylLocation to user code.
locationResult=result;
4f (lm=—null)

Im = (Locati text ice (Context.LOCATION_SERVICE) ;

//exceptions will be thrown if provider is not permitted.
try{gps_enabled=Im.isProviderEnabled (LocationManager.GBS_PROVIDER) ; }catch (Exception ex) {}
try{network_enabled=In.isProviderEnabled (LocationManager.NETWORK_PROVIDER) ; }catch (Exception ex) {}

//don't start listeners if no provider is enabled
if (1gps_enabled & !network_enabled)
return false;

if (gps_enabled)
1 tLocati (Tocati

.GPS_PROVIDER, 0, 0, locationListenerGps);
if (network_enabled)
S :

(Tocati .NETWORK_PROVIDER, 0, 0, locationListenerNetwork);
timerl-new Timer () ;

timerl.schedule (new GetLastLocation(), 20000);

return true;

istener 1 ionLi = new LocationListener() {

}i

public void onLocationChanged (Location location) {
timerl.cancel () ;
locationResult.gotLocation (location) ;
1n.removeUpdates (this) ;
1 (locationLi

public void onProviderdDisabled(String provider) ()
public void i d(string i 0
public void onStatusChanged(String provider, int status, Bundle extras) (}

}i

tener 1 ionDi = new LocationList 0t
public void onLocati (Location location) {
timerl.cancel()
tLocation (location)

1n.removeUpdates (this) ;
1 L

public void onProviderDisabled(String provider) {}
public void onProviderEnabled(String provider) {}
public void onStatusChanged(String provider, int status, Bundle extras) {}

class GetLastLocation extends Ti {

}

@override

public void run() {
1n. (locationLi ;

1n. (locationLi ;

Location net_loc=null, gps_loc=null;
if (gps_enabled)

gps_loc=1 ion(Locati
if (network_enabled)

net_loc=1 ion(Locati

.GBS_PROVIDER) ;

.NETWORK_PROVIDER) ;

//if there are both values use the latest one
if (gps_loct=null && net_loc!=null){
1£ (gps_loc.getTime () >net_loc.getTime ()
locationResult.gotLocation(gps_loc) ;
else
locationResult.gotLocation(net_loc) ;
return;

¥

if (gps_loc!=null) {
locationResult.gotLocation (gps_loc) ;
return;

}

if (net_loct=null) {
locationResult.gotLocation (net_loc) ;
return;

}

locationResult.gotLocation (null) ;

public static abstract class LocationResult{

}

public abstract veid gotLocation(Location location);

GitHub

[ WuhanMonkey / MoboSensAndroid OWach 0 ksw 0 Yrok 0
© Code Issues 0 Pullrequests 0 i Projects 0 Insights

Branch master~ | MoboSensAndroid / src / nano / Mobo / Sens / MyLocation java Findfle | Copy path

WahanMonkey Use sipified version 3306504 on Feb 26,2015
1 contrbutor
Executanie File | 125 lines (106 sioc) | 3,56 K8 faw | Bome | ooy | D/

package nano.Mobo. Sens;

soport Java.util.Tiner;

public class Mylocation {
Tiner tiner;
Locationtianager 1n;
LocationResult locationkesult;

boolean gps_enabled = False;  perludem / DPR-KITA © Watch
boolean network_ensbled - false;

public boolean getlocation(Context <3 Code Issues 0 Pull requests © i Projects 0 Insights
171 use LocationResult callbi
11 Mylocation to user code.

Banch:master~ | DPR-KITA / app / src / main / java / id / gits / dprkita / utils / MyLocation java

locstionResult - result

i (m == nu11)
Locationtanager) cor [l boen int
_getsystenservice
— 1 contributor
— Executable File (103 s1oc) 3.9 k8 Raw
packagy a.utils;

Jatnosudar on 2/12/15

rola. location. LocationHanager;
import android.os.Bundle;

faport fava.util.Tiner;
faport Java.util.TinerTask;

public class MyLocation {
& pacosal / ownmdm Tiner tinerl;
Locationtanager 1n;
— LocationResult locationResult;
© Code Issues 1 Pull requests 0 boolean gps_ensbled = false;

boolean network_enabled = false;

Branch: master~ | ownmdm / src / com / paco

public boolean getlocation(Context context, LocationResult result) {
1 use LocationResult callback class to pass location value from Mylocation to user code
o pacosal version 200 locationResult = result;
1 (m = nul)

1 contributor

S I con.pacosal .ade;

e ATION_SERVICE);

import Java.util.Tiser;
import Java.util.TiserTask;

import android.content . Context;

Saport android. locstion. Location;

import android.location. LocationListener;
import android. location. Locationtanager;

import android.os.Bundle;

public class MyLocation {

boolean network_enabled=false;

public boolean getlLocation(Context

¢

xt, LocationResult

locationResultresult;
#(1meenuil)
1n = (LocationManager) context.getSystenservice(Context . LOCATION SERVICE);
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Blame

s 1 Yok

Findfle | Copypath

F06c31 on Jun 25, 2015
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IoN.java

thub.com/pacosal/ownmdm/blob/master/src/com/pacosal/mdm/MylLocati

//qi

https


https://stackoverflow.com/a/3145655
https://github.com/pacosal/ownmdm/blob/master/src/com/pacosal/mdm/MyLocation.java

Stack Overflow Code in the OpenJDK

JDK / JDK-8170860

Get rid of the humanReadableByteCount() method in openjdk/hotspot

Details
Type: 0 Bug Status: [ RESOLVED |
Priority: O P2 Resolution: Fixed
Affects Version/s: 9 Fix Version/s: 9
Component/s: hotspot

implement the method humanReadableByteCount which body was copied from the Stack Overflow site: https://stackoverflow.com/a/3758880

It's just a few lines of code, but i‘| could cause legal issues.IThe method should be either re-implemented or removed.

Besides the potential legal issues, duplicating a code isI not a good practice.l

https://bugs.openjdk.java.net/browse/JDK-8170860
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... and in Microsoft GitHub Repos

Ll Microsoft / Applicationinsights-Home @Watch~ 133 &Star 172 YFork 155

Code

Unclear licensing situation for code in Gl N e
AccountController.cs

@ lIssues 72 Pull requests 0 Projects 0 Wiki Insights

] Microsoft / rDSN @Watch~ | 165 | KStar 845  YFork 203

Code (@ lssues 5 Pull requests 1 Projects 0 Wiki Insights

Unclear licensing situation for code in csproj.template.php =

£ Microsoft / Windows-universal-samples © Watch~ 1,064 tar | 6,540  YFork 6,580

Code @ Issues 42 Pull requests 55 Projects 0 Wiki Insights

Unclear licensing situation for code in|BindableFlyout.cs =

sbaltes opened this issue a day ago - 1 comment

Yes.

| put together a simple solution for developers who desire this functionality. It uses an attached property
to identify the ltemsSource and the ltemTemplate for a Flyout control. If the developer elects to use a
MenuFlyoutItem or something else, it is up to them.

Here's the attached property:

public class BindableFlyout : DependencyObject I

e
#region ItemsSource

public static IEnumerable GetItemsSource(DependencyObject obj)

{

return obj.GetValue(ItemsSourceProperty) as IEnumerable;

public static void SetItemsSource(DependencyObject obj, IEnumerable value)

{

obj.Setvalue(ItemsSourceProperty, value);

public static readonly DependencyProperty ItemsSourceProperty =
DependencyProperty.RegisterAttached("ItemsSource”, typeof(IEnumerable),
typeof(BindableFlyout), new PropertyMetadata(null, ItemsSourceChanged));

private static void ItemsSourceChanged(DependencyObject d, DependencyPropertyChangedEvent

{ Setup(d as Windows.UI.Xaml.Controls.Flyout); }

#endregion
#region ItemTemplate

public static DataTemplate GetItemTemplate(DependencyObject obj)

{

return (DataTemplate)obj.GetValue(ItemTemplateProperty);

}

public static void SetItemTemplate(DependencyObject obj, DataTemplate value)

{
}

public static readonly DependencyProperty ItemTemplateProperty =
DependencyProperty.RegisterAttached("ItemTemplate”, typeof(DataTemplate),
typeof(BindableFlyout), new PropertyMetadata(null, ItemsTemplateChanged));
private static void ItemsTemplateChanged(DependencyObject d, DependencyPropertyChangedEve
< >

obj.Setvalue(ItemTemplateProperty, value);
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‘But do Stack Overflow authors care about attribution?”

The MIT License — Clarity on Using Code on Stack Overflow and Stack

e Do | have to worry about copyright issues for code posted on Stack Overflow?

lines of code fror
and for us, and w

e Can we get some explicit clarification on the *intended* legal usage of code from active 3 months ago

SO answers?

[00)
O
—
N
N
S Exchange =
—
< Tags == META
E Users '
(@) Update (Dec. Z
Q Unanswered 505 going to digest —~+
g answerig you Homs A New Code License: The MIT, this time with Attribution Required a
making any . Ha
% opportunity to i Questions | =
= what you think. 7545 3
O Update: January 15, 2016 Welcome! @
6 Update (Jan. * Users 308 m
=4 postponing the - Thank you for your patience and feedback. The changes proposed here have Welcome! Meta Stack Exchange is '(g'_
‘Lé Unanswered been delayed indefinitely - we'll be back later to open some more discussions. intended for bugs, features, and Q
-~ CC-BY-SAis an discussions that affect the whole Stack (@]
“ immensely from Exchange family of Q&A sites. g
8 CC-BY-SA contir - , - about » help » <
() network for all of Important context for those arriving from reddit and slashdot links: e)
E The status quo is not "public domain"; attribution is already required. g
= But code is a bit/ See: asked 2 years, 11 months ago =
v BY-SA covers co .
[e] struggled to unde viewed 84,966 times ()
] (@]
- 3
Starting Feb 1, | ) =
Exchange will b 9 People Chatting D
TLDR: This is a follow-up to our initial proposal for transitioning to a more user-friendly Tavern on the Meta ~N
code license. The purpose of this post is to address the concern expressed most 11 mins ago - Shadow Wizard O
U1
(o))

frequently in response to the initial proposal: no attribution requirement. Also, we want to »

! S S N’]
make sure everyone has ample opportunity to provide feedback and we have time to "‘ ' —
consider it. We are more concerned with doing this right than doing it fast, so please let

us know what you think about this proposed change. ShacowSIDoD

1 hour ago - FOX 9000
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Implications of Stack Overflow's License

Permissive Licenses Copyleft Licenses

* Permit using the licensed source * Requires either modifications to
code in proprietary software the licensed content or the
without publishing changes or complete derived work to be
the derived work published under the same ora

 Examples: MIT, Apache, and BSD compatible license (share-alike)
license families « Examples (weak copyleft):

Mozilla/Eclipse Public Licenses
« Examples (viral copyleft): GNU
General Public Licenses, Creative

Commons Share-Alike Licenses
(e.g., CCBY-SA)




Enforceability of Copyleft Licenses

Courts in the US and Europe ruled that open source licenses
are enforceable contracts

Authors are able to sue when terms such as the share-alike
requirement are violated:

 Interdict distribution of derived work
« Claim monetary damages

USA: DMCA takedown notices for allegedly infringed copyright
 Example: https://github.com/github/dmca r

Risk in mergers and acquisitions of companies
 Example: FSF vs. Cisco lawsuit

Sebastian Baltes — Software Developers’ Work Habits and Expertise
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Code Plagiarism Research Question ?

=l stackoverflow

N |

Question:

How frequently is code from Stack Overflow posts
used in public GitHub projects without the required
attribution?

Approach:
Triangulate an estimate for the attribution ratio using
three different methodes.



bud-dssys/bwi/syasse/orrqnyib gTpzosmi//sdny

Y Google Cloud

GitHub
209m files in

Method 1: Regular Expressions

€

g
U
y

Java stackoverflow

.java R 13m Java files in - -stackoverflow\.com.. > 10 most frequently

4.1m projects

O,

Check if attributed 4,19§ files
—

(URL to answer or
corresponding question)

Check for false
positives

336k projects referenced answers

Check external
availability

\/
Manually build regular
expressions matching

with matches code snippets
(referenced usages as test cases)




Exemplary Regex

public static String humanReadableByteCount(long bytes, boolean si) {
int unit = si ? 1000 : 1024;
if (bytes < unit) return bytes + " B";
int exp = (int) (Math.log(bytes) / Math.log(unit));
String pre = (si ? "KMGTPE" : "KMGTPE").charAt(exp-1) + (si ? "" : "i");
return String.format("%.1f %sB", bytes / Math.pow(unit, exp), pre);

$

((?i:String [\s]+\w+\ (["\{]xlong [*\{]1+\) [\SI*k\{[\s\S]+if [\s]*\([*<]+<["\)]+\)
[\s\SIxreturn[~;T+\+[7; Ix\"\ B\" [\s\Sl+int [\s] [*\=]+\=[\s]*\([\s]xint[\s]x*\)
[\sI*\([\s]*kMath[\s]*x\. [\s]xlog[\s]*\([*\)]+\) [\s]*\/[\s]*kMath[\s]*x\.[\s]x*xlo

g[\si*\([“\)]+\)[\s]*\)[\s\S]+return[“\}]+String[\51*\.[\s]*format[\s]*\([“\
1+\}))

https://stackoverflow.com/a/3758880
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Results

Rank Matches Recall Attribution
ALL DISTINCT REF NO-REF REF/Faq REF/DISTINCT Faq/DIST.
1 997 448 97 351 79.5% 21.7% 27.2%
2 1,843 913 60 853 60.0% 6.6% 11.0%
3 2,662 902 87 815 80.6% 9.6% 12.0%
4 420 170 18 152 94.7% 10.6% 11.2%
5 1,492 402 25 377 73.5% 6.2% 8.5%
6 2,642 807 65 742 87.8% 8.1% 9.2%
7 160 124 12 112 29.3% 9.7% 33.1%
8 355 174 22 152 61.1% 12.6% 20.7%
9 295 225 5 220 10.6% 2.2% 20.9%
10 65 33 11 22 42.3% 33.3% 78.8%
All 10,931 4,198 402 3,796 M61.9% M 12.1% | M 23.2%]|
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Method 2: Code Clone Detector

» Goal: Use code clone detector to find clones of a sample of
Stack Overflow snippets in a sample of GitHub projects

 Why samples?
e Code clone detection is

computationally expensive 2 EEE S
* Which snippets and projects to select? y
 Random samples: Many toy projects GitHub ;,_%
on GitHub and many irrelevant snippets ItHu Java

on Stack Overflow

- Purposive sampling: Limited generalizability stackovertlow



GitHub Project Sample

* Focus on popular GitHub projects
* High precision in selecting “engineered” software projects munaisn eta 2017
» Greater (potential) impact of licensing issues

Watcher count filter for non-fork Java GH projects (n=925,536)

=4 .
8 -
12
. Sample size:
%]
S 8 - | |« median, 25% and 75% quantile 99% quantile —
%N 3,000 /2,313
5
P
£ 8
- —’_’—'W sampling frame—>|_| It u Java
f T T T T T \
0 5 10 15 20 25 229

Watcher count



Stack Overflow Snippet Samples

* Non-trivial snippets retrieved from 100 most frequently referenced
answers (n=111)

— StoplOO

* Non-trivial snippets retrieved from answers referenced in GitHub
projects (h=137)

= Sgh

» External sources: Only three snippets available under a more
permissive license than CC BY-SA

stackoverflow



Code Clone Detector Calibration

Pl

DON'T SHOOT THE MESSENGER

https://pmd.github.io/

Precision and recall

Comparison of CPD configurations

<
<
o e R — e =
o : TR

- o ; Jonm R
e '/';/'X' ‘‘‘‘‘‘‘ ¢ —— X7
S S

X : . .
. o : ---- Precision (mt)

n 7 ---- Precision (mt,ia)
o X7 ---- Precision (mt,ia,ii)
S — Recall (mt)

— Recall (mt,ia)

— —— Recall (mt,ia,ii)
N
o

X
N N /
o

1
o s s
o | | | | | | | | | | | |

15 20 25 30 35 40 45
Minimum tokens
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https://pmd.github.io/

Results

Set Snippets Files Repos
ALL MATCHED ANSWERS MATCHED MATCH. REF MATCHED
Seh 137 53 (39%) 102 52 (51%) 163 58 (36%) 124 (5%)
Stopioo 111 48 (43%) 85 46 (54%) 173 25 (14%) 125 (5%)
Us 222 101 (46%) 169 86 (51%) 297 |70 (24%)| 199 (9%)
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Method 3: Exact Matches

« Goal: Address shortcomings of Method 1 and 2
* Increase sample sizes
* Exclude snippets available on external sources
» Systematically exclude short snippets

* Select as many projects and snippets as possible
and search for (almost) exact matches

P

Sebastian Baltes — Software Developers’ Work Habits and Expertise
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Y Google Cloud

GitHub

209m files Iin

Method 3: Exact Matches

v' Project is not a fork, has > 5 t(,i)
Java files and > 1 watcher(s) —
v File has ending . java has >

68 NLOC (Q3)

Java
1.7m Java files

4.1m projects

Y Google Cloud

stackoverflow

in 64k projects

Normalization and
. >
substring search matches

v Question tagged java or %i{)
android S

v Answer score > 10

v' Code block = 6 NLOC

Java
29k snippets from

21m answers

24k answers

https://iwsc2018.github.io/assets/img/sheep.png



Details: Filtering of GitHub Projects

File size filter for GH Java files (n=6,851,022) Watcher count filter for GH Java projects (n=260,498)
4m Excluded
, 200k Excluded
g sm $ 150k
= w 750 - () -
"cj om 75% quanite E «— 75% quantile
g 2m S 100k
£ Excluded’ 2
2 m § sok -
; =
0 —T ) I ) - - I 0 t  —— :
[ | | T T
0 68 136 204 272 2340 0 1 2 3 4 5
Normalized file size (LOC) Number of watchers
Fork filter for GH projects containing Java files (n=307,489) File count filter for GH Java projects (n=260,498)
250k 80k — Excluded
3 - 8 25% quantil
'% 200k .g 60k - o quantile
S 150k S
S S 40k o
~ ~
é 100k — é
20k
23_ 50K — Excluded g { [
0 - I —
0 - | T 7 T T T
Fork No fork 0 5 10 15 20 25 30 35 40 45 50
Number of Java files
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Details: Filtering of Stack Overflow Snippets

Score filter for SO Java answers (n=851,795)

350k - —
© 300k
S
3 250k
8 200k —
2 150k
3
T 100k

2 50k - *,—)—)—. Selected
0 - ‘ .

' Mdn=1
|

|

|

Proxies for
Length filter for SO Java code blocks (n=1,063,993) origina llty

300k
£ 250k
& 200k
5 150k
A~

< 100k

|

|

«— Mdn=7

|

e

|

Num
()]
o 2
[

Selected

[ I I I I I I I | I I I I
0 5 10 15 20 25 30 35 40 45 50 55 2 60

Normalized size of code blocks (LOC)



Method 3: Filtering of Matches

v" Use heuristic to detect
and exclude matches
in mirrors of JDK and
Android source code

matches matches

v" Manually analyze answers,
exclude snippets that are too
trivial, incomplete, or copied
from an external source

v Use GitHub API to remove
matches where commit
adding snippet is older than
answer on Stack Overflow

®

Only 7.6% Check if attributed 1369
— — !

- (URL to answer or
attributed corresponding question) matches




Attribution

Attribution ratio:
* Method 1 (regular expressions): 23 %
 Method 2 (code clone detector): 24 7%
 Method 3 (exact matches): 8 %

Conservative estimate:
e Attribution ratio < 25%



Share-alike

Only 2% of all analyzed repositories (all methods
containing code from Stack Overflow attributed

Its source and used a compatible license (not CC
BY-SA, but GPL 3.0).

SPDX license

name

Number of repos containing a SO code snippet clone that was:

unattributed (n = 2, 962)

attributed (n = 329)

Apache-2.0
MIT
GPL-3.0
GPL-2.0

BSD-3-Clause

921 (31.1%)
621 (21.0%)
135 (14.7%)
284 (9.6%)

82 (2.8%)

99 (30.1%)
72 (21.9%)
60 (18.2%)
21 (6.4%)

9 (2.7%)

SPDX license name

Number of repos containing a SO code snippet clone that was:

unattributed (n = 144)

attributed (n = 55)

SPDX license name
SEalicenseinams unattributed (n = 1, 169)

Number of repos containing a SO code snippet clone that was:

attributed (n = 163)

Method 1

None 56 (38.9%) 18 (32.7%) Apache-2.0 353 (30.29 36 (37.4%)
Apache-2.0 33 (22.9%) 15 (27.3%) MIT 239 (20.4%) 25 (15.3%)
GPL-3.0 17 (11.8% 6 (10.9%) GPL-3.0 211 (18.0%) 19 (11.7%)
MIT 6 (4.2%) 4 (7.3%) None 153 (13.1%) 61 (37.4%)
GPL-2.0 1 (2.8%) 2 (3.6%) GPL-2.0 89 (7.61%) 8 (4.9%)

Method 2

Method 3



Reaching out to Developers

» Contacted owners of GitHub projects containing
copies of Stack Overflow snippets

« 75% not aware of CC BY-SA licensing

(see slide about online surveys)

* Many thankful responses

Sebastian Baltes — Software Developers’ Work Habits and Expertise
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Code Plagiarism
B ()
] 3
\J
Usage and attribution of Stack Overflow code snippets
in GitHub projects

L=J stackoverflow

Clones: What is that Smell?

Foyzur Rahman, Christian Bird, Premkumar Devanbu

Sebastian Baltes' " . Stephan Diehl’

« Study: Investigate code reuse from online resources within Microsoft
(Stack Overflow, tutorials, official documentation resources, etc.)

* Tool support: Support maintainability of copied snippets by
automatically adding links to sources, integration into Cl tools

« Education: Help developers understand complex licensing situations
(not only for complete libraries but also for individual snhippets)



SOTorrent: Reconstructing and Analyzing the Evolution of

Sebastian Baltes
Lorik Dumani
research@sbaltes.com
dumani@uni-trier.de
University of Trier, German

ABSTRACT

Stack Overflow (SO) is the most popula
site for software developers, providin
snippets and free-form text on a wide v
software artifacts, questions and answt
for example when bugs in code snippet
to work with a more recent library ver
code snippet is edited for clarity. To be ¢
on SO evolves, we built SOTorrent, an
official SO data dump. SOTorrent provid
tory of SO content at the level of whole
code blocks. It connects SO posts to othi
URLs from text blocks and by collectit
& . e a1e ;

Stack Overflow Posts
Christoph Treude

christoph.treude@adelaide.edu.au
University of Adelaide, Australia

Stephan Diehl
diehl@uni-trier.de
University of Trier, Germany

SOTorrent: Studying the Origin, Evolution, and
Usage of Stack Overflow Code Snippets

Sebastian Baltes
University of Trier, Germany
research@sbaltes.com

Abstract—Stack Overflow (SO) is the most popular question-
and-answer website for software developers, providing a large
amount of copyable code snippets. Like other software artifacts,
code on SO evolves over time, for example when bugs are fixed
or APIs are updated to the most recent version. To be able
to analyze how code and the surrounding text on SO evolves,
we built SOTorrent, an open dataset based on the official SO
data dump. SOTorrent provides access to the version history of
SO content at the level of whole posts and individual text and
code blocks. It connects code snippets from SO posts to other
platforms by aggregating URLs from surrounding text blocks
and comments, and by collecting references from GitHub files
to SO posts. Our vision is that researchers will use SOTorrent
to investigate and understand the evolution and maintenance of
code on SO and its relation to other platforms such as GitHub.

Christoph Treude
University of Adelaide, Australia
christoph.treude @adelaide.edu.au

Stephan Diehl

University of Trier, Germany
diehl @uni-trier.de

dataset [16] that enables researchers to analyze the version
history of SO posts at the level of individual text and code
blocks (see Figure 1| for exemplary posts). The official SO
data dump [1] keeps track of different versions of entire
posts, but does not contain information about differences
between versions at a more fine-grained level. In particular,
extracting different versions of the same code snippet from
the history of a post is challenging and required us to develop
a complex strategy, involving the evaluation of 134 different
string similarity metrics [15]. Beside providing access to the
version history, our dataset links SO posts to external resources
in two ways: (1) by extracting linked URLs from text blocks
of SO posts and from post comments and (2) by providing

T~

t ¢ 3
\
) ‘e
r)” J . \ /03 ; .
= /L I

MSR 2018/19

sotorrent.org

Dataset available on Zenodo and BigQuery
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Mining Stack
Overflow = @

= SOTorrent - / \

Change Bursts as Defect Predictors SOTorrent: Reconstructing and Analyzing the Evolution of

Stack Overflow Posts

Nachiappan Nagappan Andreas Zeller Thomas Zimmermann Kim Herzig Jrendan \ltll]‘]l}‘

2012-06-28 21:00 2012-06-28 22:00

q/11252831 @ Cc @
al11252943 @ @ Cc

. Study: Analyze communication and edit patterns ... ©°

2012-06-28 22:00

related to code on Stack Overflow, identify buggy snippet versions
« Study: Analyze links to better understand Stack Overflow's role in

the ecosystem of documentation resources
« Tool: Clones within Stack Overflow affect maintainability - '
of code snippets, may indicate duplicate posts. Not clear i
yet which tool support is desired by the community e R ——
Check out "Winnowing algorithm" by Dr S Baltes [ owssue |
Bhargav-Rao opened ths ssue 12 days ago - 6 comments
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